Business email powered
by Microsoft Exchange helps
employees to be more effective
and productive
As the largest independent provider
of Hosted Exchange, Intermedia is
the clear choice for business email.

99.999% uptime
guarantee

24/7 support

Preserve captial:
no hardware to deploy

Minimize expenses:
simple monthly fees

Intermedia’s Business Email lets your company communicate and collaborate more effectively than with
other email platforms. It also delivers a Worry Free Experience™ that lets you maintain your competitive
edge – now and into the future.

On-the-go productivity

Save capital and cut expenses

Business is no longer confined to the office. Exchange is
designed specifically for touchscreens, mobile usability and
offline productivity. It helps ensure your employees can be
efficient regardless of location or device — even when
they’re offline.

There’s no need to purchase servers and license software,
or spend weeks building or upgrading your infrastructure.
With a predictable monthly per-user fee, you offload the
costs of an on-premises deployment.

Enhance core collaboration tools

Simplify cloud services

As the world’s leading platform, Exchange unifies business
email, calendar, contacts and other Microsoft® applications.
It provides your employees with all of the tools they need to
work and collaborate with other colleagues. They can do it
their way—where, when and how they want to.

There are certain IT services that you need simply to do
business. Intermedia offers many services that integrate
together like Email Encryption, Skype for Business or Office
Apps. Getting all your essential IT services from one provider
simplifies your deployment—the result is one bill, one
password and one point of support.

CLOUD EMAIL FROM SMARSH
Onboarding and migration by our experts

Preserve your capital

We simplify your move to the cloud by doing
all of the heavy lifting for you.

Why invest in on-premises servers when you can leverage our
enterprise-grade datacenters to power your business?

•

•

No hardware to buy and no server software to install

•

Shift email costs to your operating budget

•

Reinvest capital you’d otherwise sink into

Developing a customized migration plan specific
to your needs

•

Importing your complete Active Directory® as well as
each user’s mailbox data — including emails, calendar

on-premises hardware

items and more
•

Executing your plan entirely at your direction with
minimal interruption to your end users

Robust security and reliability

Superior 24/7/365 support

Our cloud gives small businesses the kind of reliability and
security enjoyed by the biggest Fortune 500 companies.

Customer support is available by phone or email 24/7/365.

•

Performance. We minimize network latency while
maximizing processing capacity

•

Availability. We offer 99.999% financially backed SLA

•

Data protection and security. Our responsibility to protect

•

No outsourcing: you reach fully qualified and
empowered technicians 24 hours a day

your data is reflected across every aspect of our cloud

Balance control and simplicity
Our HostPilot™ Control Panel lets IT streamline management
while retaining full control over your cloud.
•

Manage all Intermedia services through a single interface

•

Use our mobile HostPilot application for management via
portable devices

•

Empower employees to self-manage mailboxes, account
settings, contact information, and more

Contact us: 866.762.774 | smarsh.com/sales-contact | smarsh.com

J.D. Power 2017 Certified Assisted Technical Program, developed in conjunction with TSIA. Based on successful completion of an audit and exceeding a customer satisfaction benchmark for assisted
support operations. For more information, visit www.jdpower.com or www.tsia.com.
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