The Gonversation

o
Millennials

Baby Boomers

As workplace
demographics change and
millennials adopt modern
tools, the use of desktop

email is shifting to text,
collaboration platforms
and social channels.

Between 2012
and 2016, the
overall
percentage
of remote,
untethered
employees

leapt
2012 2016 significantly.

IS Shifting
In a study by OpenMarket,

texting is the #1 preferred o
channel for notifications,
beating both email and voice. o

Only 18% of employees started using
Slack because their organization
rolled it out. The other 82% take the
initiative themselves or joined their
colleagues who were already using it.
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Capture. Reveal. Respond.
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Enable the shifting conversation.

Capture, search and produce all of your organization's
electronic communications. Strengthen your
compliance initiatives and minimize risk.
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