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Secure your business and mitigate
risk with a unified cybersecurity and
compliance platform

Searcy Financial Services is an independent
financial planning and investment management firm
located in the Kansas City suburb of Overland Park.

It manages assets for individual investors and their
families, and employer-sponsored retirement plans
nationwide. Searcy Financial Services wanted a
comprehensive cybersecurity solution that would
monitor all company-issued computers and mobile
devices.

Jessica Maldonado is Vice President of Searcy
Financial Services and has been with the firm since
2001. She is responsible for the firm’s operations
and takes cybersecurity very seriously. The
company has a documented cybersecurity policy,
but it was difficult to enforce. Jessica wanted to

be alerted to specific non-compliance issues

and cybersecurity threats so problems could be
corrected immediately. After investigating a number
of solutions, Jessica selected Entreda’s Unify.

Alluding to Entreda’s technical expertise and its
insight into the challenges advisors face, Jessica
sums up her reason for choosing Entreda, “Of all
the firms that talk about cybersecurity, this firm
actually gets it”

Searcy recently completed a company-wide
rollout of Entreda’s Unify real-time cybersecurity
monitoring and remediation platform.

“We are happy to be
working with Entreda and
they have saved us time
and money.”

Jessica Maldonado

Vice President
Searcy Financial Services



“We implemented in 2015 and it's been a good experience,” said
Jessica. “In fact, right out of the gate, we discovered a few issues.
We had a couple of machines that weren't automatically updating
for some reason, and one remote machine that was running out of
memory.”

Searcy is currently using Unify on about a dozen machines, both PCs and Macs. The
company also plans to deploy Unify on all company-issued mobile devices. Jessica
is pleased with the autoremediation feature which displays a pop up whenever an
issue arises.

For example, a pop up might indicate that an advisor needs to log in to a secure VPN
session to remediate an open public Wi-Fi.As an administrator, she gets a report showing
when a pop up occurred and how it was handled, i.e., did the user remediate or ignore
the notification.



She noted that from an end-user standpoint, since Unify runs in the background the
advisors usually don’t even notice it's there except that their login screen may look
different or periodically they might get a pop-up remediation notification. A weekly
summary report shows all of the company’s devices and whether they meet key
compliance requirements. The firm has made some specific changes in response to the
reporting and Jessica feels that the weekly reports have been very helpful in catching
glitches and issues that otherwise might have gone unnoticed.

Unify’s comprehensive report details issues that need to be resolved and also lets her
know when things are running normally. The report provides a list of devices visible within
the office network, operating systems running on the machines, i.e., 32-bit or 64-bit, and
the number of times Wi-Fi remediation was used or ignored. It also shows the settings on
each device for screen lock, firewall, anti-virus, operating system updates and gives an
inventory of all applications and processes running on the machine.

The report highlights week-to-week changes so she can see at a glance any new
software running on a machine and determine if unauthorized programs need to
be removed.

“The Entreda team has been super responsive to all of our needs
and they’ve been accommodating, as well, if we needed to shift an
install for some reason,” said Jessica. “We are happy to be working
with Entreda and they have saved us time and money. | can strongly
recommend them without hesitation.”
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Smarsh enables companies to transform oversight into foresight by surfacing business-critical signals
in more than 100 digital communications channels. Regulated organizations of all sizes rely upon the
Smarsh portfolio of cloud-native digital communications capture, retention and oversight solutions to
help them identify regulatory and reputational risks within their communications data before those risks
become fines or headlines.

Smarsh serves a global client base spanning the top banks in North America, Europe and Asia, along
with leading brokerage firms, insurers, and registered investment advisors and U.S. state and local
government agencies. To discover more about the future of communications capture, archiving and
oversight, visit www.smarsh.com.

Smarsh provides marketing materials for informational purposes only. Smarsh does not provide legal advice or opinions.
You must consult your attorney regarding your compliance with applicable laws and regulations.
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